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October 9, 2011
We’re improving the SOOHFF Fixed Bar Filter Grilles!
We’re redesigning the Model SOOHFF Fixed Bar Filter Grilles to make installation easier

We listened to your requests concerning the design. As a result we’re making several
improvements, some large and some small, as listed below.

Improvements and Benefits:

1. The back frame was listed size. It is now
at listed size less 1/16” to make fitting into
standard duct work simple.

2. The overall margin was listed size plus 3-
3/4 inches. It is now listed size plus 2-5/8
inches. This makes covering rough
openings easier.

3. Previously the face was non-removable,
fixed to the frame with hinges. Now it can
be easily removed, without tools allowing
the installer to install the lightweight frame
first and then slip on the face afterward.

4. The face was secured with two slotted,
pan-head screws. It is now opened using simple thumb operated latches. No tools are
required.

5. We added filter retainer tabs all around the frame which can be easily adjusted to allow
a snug fit with the filter, if necessary.

Some changes also affect the SOOHFF T-bar models, namely, the faces will be removable and
the latches will be the thumb latches.

These improvements are being made as a running change that will be effective November 7,
2011. Existing inventory will be shipped before we switch to the new style.

The lead-time for non-stock SOOHFF filter grilles will be 30-days until February 2012 when
additional manufacturing improvements can be implemented.

Thanks for the feedback and good selling!
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